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Customer Use Cases
USAGE SCENARIOS OF CA API MANAGEMENT
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GOALS & RESULTS
• Using the API Gateway and API Developer Portal for the Open Banking Hub bringing 

together banks, financial services and Fin-Techs/Start-Ups
• Operation of the API hub on two levels: API Sandbox for first trials and productive 

usage within Swisscom’s secure IT infrastructure
• First use involved Baloise Bank SoBa and RegTech Start-Up Apiax

simplifying the 
process of API 
exposure and 
consumption

reducing initial and 
operating cost by 

offering a simple API 
interface

meeting the most 
stringent 

compliance and 
security 

requirements

▪ In November 2017, Swisscom launched the Open 
Banking Hub – a secure platform exchanging 
digital information within the financial ecosystem.

▪ Swisscom operates the core banking systems of 
80+ financial services providers.

CA API Gateway
CA API Developer Portal

Press Release: https://www.swisscom.ch/en/about/medien/info-and-facts/20171106-fc-open-banking-hub.html

PLANNED 
• Further facilitating the pairing up of financial services with API-based FinTech products
• Offering a bullet-proof and standardised security mechanism across all services

https://www.swisscom.ch/en/about/medien/info-and-facts/20171106-fc-open-banking-hub.html
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GOALS & RESULTS
▪ use of API Gateway for all online customer activity
▪ all web and mobile interfaces served via APIs on a cluster of 10+ API Gateways
▪ additional (on premise) API Gateways in use for separate PSD2 implementation 

environments for an in-time release of secure PSD2 APIs
▪ Mobile API Gateway used as a secure backend for mobile applications

speeding up PSD2 
implementation

reliable API platform 
reducing dev cost and 

downtime 

mobile threat 
protection &  end-

to-end security

▪ One of the largest banking groups in Italy by market cap and total assets – expanding 
towards CEE and MENA regions

CA Mobile API Gateway
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GOALS & RESULTS
• Single Sign On project – allowing users to login once to access all applications across devices
• Transforming legacy and silo’ed security and identity services into one unified experience
• Protecting high-traffic APIs for 

+ Service Availability
+ Brand Protection
+ Customer Experience

• Rapid, provable, auditable and accurate management of systems and underlying data

superior mobile 
app user 

experience
service protection

speed

and

compliance

▪ BT is one of the world’s leading telecommunications companies 
serving UK and 180 countries worldwide.  BT Sport and Group 
were tasked with improving service availability, Brand protection 
and customer experience  in record time using the CA API 
Management platform

“ CA Technologies’ 
products dramatically 
decreased our overhead 
and time to market. 
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API Management @ Media & Entertainment organisations

2.500+ APIs, 75M API Transactions/Day
25.000 transactions per second
during the Giro d‘Italia
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GOALS & RESULTS
▪ Goal was to securely connect customers to their cars
▪ Reduce the risk of inappropriate access to privileged car functions
▪ Secure each financial transaction made from the car to 3rd party service providers (carriers).

• CA API Management securely connects the vehicle to multiple key product areas

• The solution helped to improve service delivery

• CA API Management is key to the goal of being the most innovative, premium, leading automotive manufacture

multi-channel
delivery

3rd party service

integration

transforming siloed 
identity solutions

▪ One of the largest central European car manufacturers
• Emergency Call System
• Maintenance management
• Telediagnostics
• Parked vehicle locator
• Vehicle locator
• Live traffic info
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R+V Versicherung

✓ Fulfilling Branch Requirements 
Quickly

✓ Establishing Secure Data Transfer
✓ Quicker Data Access By Insurance 

Brokers

✓ Serving 80 000+ Medicaid recipients
✓ New iPad App improved its health 

care coverage and member services
✓ Increased efficiency of its Medicaid 

program
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GOALS & RESULTS

▪ efficient collaboration with other healthcare providers, research partners and 
government bodies

▪ provide access to information for an increasingly mobile workforce
▪ all without compromising security
▪ improving collaboration, productivity, patient services and agility

mobile
workforce

compliance with 
stringent regulations

cross-county 
collaboration

▪ Östergötland is Sweden’s fourth largest region 
and the primary mission of its County Council is to 
provide high quality healthcare for its 450,000 
residents, alongside responsibilities for transport, 
development, culture and education.

“ “CA API Management
will enable us to leverage
new technologies to
further improve services
and the health of
our citizens.”
John Wallén
IT Strategist, Östergötland County



Live Demo
Full Lifecycle API Management – Sneak Peek



Product Vision
Strategy & Roadmap
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CA API MANAGEMENT, 
CA’S FLAGSHIP SOLUTION
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CA API Management Portfolio

OAuth Toolkit

IoT Devices

Mobile

Cloud/SaaS

Partners

Developers

Mobile SDKs

CA API Gateway

CA API Developer Portal

Microservices

Other APIs
- Message Queues

- SOAP Services

- WebSocket

CA Live API Creator
SQL / NoSQL /

DB2 / CSV / …

Enterprise on-premises / Cloud / IaaS

Microgateway

Microgateway

Mobile API Gateway Ext.

Precision API 

Monitoring Rapid App Security

Plan Create Test / Publish Secure Manage Discover Develop Consume Monitor

API Testing

&
CA DevTest



© 2018 CA. Confidential. All rights reserved.



https://www.ca.com/us/product-roadmaps.html



© 2018 CA. Confidential. All rights reserved.

Differentiators

API Management

Deployment Flexibility
Unmatched Security Capabilities

Supports the Hybrid/Cloud Journey

Experience with large-scale and most demanding environments

Synergy with additional CA solutions

End-to-End Vision with Full Lifecycle API Management



Q & A



Thank You.



Mike
Sr. Consultant, Presales
mike.annau@ca.com

@cainc

slideshare.net/CAinc

linkedin.com/company/ca-technologies

ca.com


